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                                                                                                                                                               Appendix 3. 
 
 
 
Morning please find our response as below: 

Cumbria Zoo thank the Council and Inspector for recognising the continued progress of the 
zoo and thank them for their time and input.   

 

1. Perimeter fence.  

Response:  

Complete – Since lockdown  

 

A reading from the zoo perimeter is recorded morning and night by the office – via radio calls 

to keepers (Appendix 1) there are differing acceptance levels and the office are trained to flag 
to maintenance any issues.   Maintenance also held a staff training session with all staff – 

keeping team, clean team, retail and managers to ensure they understand to report any 
shorting - “clicking”.  There was very limited damage from the storms despite winds reaching 

60/70 mph fairly consistently over the 2 weeks, apart from branch fall but the wind did took 

out the old entrance side “old perimeter wooden fence ” Ahmed and his team relocated the 
fence and have sent these photos of the entire perimeter for your confirmation.   You can see 

the fence was fully operational on the day however the training should result in a more 
proactive approach.  
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2. The perimeter fence adjacent to the House 

Response:  It is unknown at this time who the legal owner of Furness View actually is.  We 

have over the last 12 months been conversing with who we initially believed to be the 
purchaser.  There have been a number of issues over the last 12 months broadly: 

As councillors are aware the house has an access route over the old overspill car park which 

the neighbour is using to store building materials and rubble.   

 The neighbour built a 2m wall without which they then have backfilled an area to that 
height which is adjacent to our perimeter fence and adjacent to an internal path.  They in 

essence have raised their garden 2m so they have a view over the fence.  They have also 

built pod style accommodation units on that ground.   (sentence redacted) As there has 
been no permissions we pursued the issue originally by phone, and texts, and then through 

legal letters.  Originally the contact was helpful and stated they would remove the wall and 
works.  What they have done is taken the works down by approximately 1m this means 

from their side our 2.5m perimeter now becomes a 1.5 fence and reachable and at some 
places the wall still stands at 2m next to our 2.5m fence.  

We have also instructed our legal team to investigate potential breaches of Party Wall 

Act, Planning etc but we will proceed as soon as supplies arrive.  

Since the inspection we have ascertained raising the fence is impossible, certainly in a timely 
manner,  to  create a new perimeter 4ft inside the existing boundary that wall -- thus 

creating " a no mans land" . As Council Officers have to sign off on the proposed 

perimeter we sent the proposals together with a sketch to Officers and we just await 

materials which are on order with a 4 week delivery.  

 The fence will be wooden posts - to speed up supply  

 chain link mesh as the current exterior  

 the fence will stand the same height as the current perimeter - 2m plus overhang 

 we will remove the electrics off the back (current fence) to remove the electrical 

issue and run it along the new fence so maintaining the same fence all the way 

around the perimeter of the zoo  

 

1. The house has an access drive over our leased land to their property they have over 

the last few months continued to store building materials which have become more 

and more  - culminating in the photos you see today.  
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It is safe to say the relationship with our landlord is not the best, ZIC initially took on 

dealings with the neighbours, but then once they seemed to ascertain we were in 

fact correct they then refused to implement or push/ continue.  It seems clear there 

is an absolute barrier by either party to come to an amicable position, restore our 

leased site to what it should be but more a goal to make life as difficult as possible.  
The fence has been requested to be moved, has been requested to have the badly 

built wall removed and even issuing of legal letters has fallen on deaf ears.  We yet 

are still to ascertain the buyers of the house, if indeed it has ever been sold, as much 
as it pains that a flagrant disregard for planning rules or land ownership has resulted 

in this issue we did say to the inspectors during the visit that we would if it became 
an issue for our licence we would go on to rectify.     

   
3. Standoff barrier  

Response:  Complete - A stand off barrier is in place of the dead shrubbery and bramble that 
had been stripped out. Photos:  
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4. Baboon Electric fencing  

Response:  Complete - Our Maintenance manager jumped in there was a loose tensioning 

wheel that he re-tensioned.   The daily fence reading  taken by keepers in a morning and 

minimum reads checked prior to animals being allowed out into the paddock ensure the fence 
is operational and reading correctly, these readings are recorded on their daily observational 
sheets and transferred onto the online ZIMS animal information system.   
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5. Lemur Walk through electric fencing 

 
Response: Complete – There was a misunderstanding managers understood the height of the 

electric fence to be the problem – and so disabled the bottom 2 wires, however upon 

discussion the fence has been raised and as can you can see – MB is one of our tallest 

members of staff his hand reaches the old position of the bottom wire and you can see how 
the fence has been extended and meshed - the bottom wire of fence sits now at 3m high 
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6. Rodent control  

 

Response: The zoo employs 3 Lantra qualified pest control staff who have daily rounds, trained in 

baiting, shooting and dealing with issues.    

We have had a longstanding contract with a pest control company who audit the premises twice a 

year the last audit being October 2021.  We had seen increased activity over the last 12 months which 
led us to employ and train a third pest control member of the team who gained his qualification 
beginning of February 2022.   We have now appointed external consultants on a service agreement 

for a 12 month period (a rolling contract) currently our team are on stand down at the contractors 
request but continue to shoot.  They have made 2 visits since the inspectors visit on 10.3 and 17.3 to 

initially scope the site and then implement a plan, on their visit they provide an up date report.   
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Existing Directions. 

 

1. Drainage at the Africa house and service area 

  

Response:  We would like to seek an extension to the Direction.    All the works ensuring the 
drainage of the house and paddock have been completed and is operational - there has 

been no water in the Africa throughout winter.   There are a series of pipes which have been 

installed by the previous owner under the midden which lies adjacent to the Africa house, 
those pipes end at the corner of the front of the building and do not connect with the pipes 

which drain in that area – they just stop.  As part of the works a big sump has been built at 

that point however it has become apparent over winter the water coming off the farmers 

field runs not just under but through the midden meaning the water in that area can be 

fouled  – therefore we need to move the midden.  To move the midden we have to move 
the hundreds of tons of rocks that has been deposited as a result of the expansion which 
hence needs the heavy machinery to do so.   

That means we can then safely divert the clean water  in the pipes and into the sump/ soak 

away and into the current drainage channels.  Utilico unfortunately (well fortunately for 

them) have been working on the roundabout works on the A590 at Ulverston, so we are 
booked in as that job finishes we have a start date of June but sooner if time permits.     The 

works is estimated to take 2-4 weeks dependent upon ground conditions.   Our 
maintenance manager had a good working relation ship with the Utilico owners and if any 

gaps appear in their work calendar we will be the next job therefore we just seek a small 

extension onto the order.   

2. The Africa exhibit paddock 

Response:   The area has been seeded at the end of last season and this, but we also await 

the weather to warm a little for the next but there is good growth on 2/3rds of the area.    
Next year the Animal Manager expects to keep all animals off it from October – Feb.   

Shelter there is a suitable rhino shelter please see photos  



11 
 

  

 

 

 

 

 

 

We would be prepared to update councillors on re ongoing discussions with the landlord as 
a Part2 element in council.  

 

 


